HOSTING
SERVICES
Hosting Without the Hassle
Terra Dotta’s Hosting Services provide you the opportunity to securely host your data on Terra
Dotta servers instead of your own campus. This service is available to both new and current
clients looking to manage costs and streamline their processes outside of their campus servers.
Why Should I Migrate?

themselves can live out their
lifespan. The costs of server
updates get spread across
all our clients in the Hosting
environment.

We understand that most
universities have an IT staff that
is stretched thin. Whether your
university doesn’t have the time
or the means to host Terra Dotta
software on your campus, our
Hosting Services allow you to
spend less time worrying about
your data security and more time
working with students, faculty,
and staff.

n

There are a number of challenges
associated with hosting Terra
Dotta software on your campus,
including:
n

n

n

The Advantages of Hosting with
Terra Dotta:
n

Knowledge continuity: system
admins come and go without
always maintaining adequate
documentation. Hosting with
Terra Dotta eliminates this risk.

n

Maintenance overhead:
unexpected costs or budget
changes can affect your
institution’s ability to maintain
your system.

n

License/infrastructure costs:
over time, new versions of
server software and servers
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System breakdown: without
careful oversight, system
hardware or its recovery plans
can and do breakdown. Terra
Dotta’s servers are constantly
maintained and have recovery
plans in place.

n

|

Terra Dotta engineers can
access your server right away,
no time is wasted scheduling a
call with your campus IT
Terra Dotta integration
specialists have utilities for
rapid implementation and
diagnostics
Our high-tech team is familiar
with not only the hardware,
systems, and network, but with
the Terra Dotta software itself
You will receive the new version
upgrade right after its release
date, rather than waiting for
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campus IT to schedule it 6 or
even 12 months later
n

n

If a software patch is needed,
we can roll it out on our
hosting systems up to several
weeks before it’s available for
installation elsewhere
Our hosting servers are
optimized to run Terra Dotta
software; we aren’t able to
guarantee that quality on
servers we don’t manage.

Cost:
Migration to Terra Dotta hosting
is an established practice for us,
and we have a simple pricing
scheme:
n

n

n

n

$6,500 for migration services
and project management
$2,000 for conversion from
Oracle database (if applicable)
$1,500 for integration with
campus data systems
$3,900 annual hosting fee

* Except for the annual hosting
fee, these are all one time fees.
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